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DETAILED ACTION 
Status of the Claims 

Claims 1-7 are rejected under 35 U.S.C. 102(b) as being anticipated by Cogger 

et al. 

Claims 19-20 and 22-23 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Bedeski et al. 

Claims 12 and 15-18 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Cogger et al. in view of Microsoft. 

Claims 8-11, 13, 14 and 21 are objected to. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent In the United 
States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-7 are rejected under 35 U.S.C. 102(b) as being anticipated by Cogger 

et al. 

Regarding claim 1: 

Cogger teaches an error log including error recording tools for enabling the user 
to record an error in col. 7 lines 25-34 and col. 1 1 lines 32-41 . 
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Cogger teaches error resolution tools for enabling the user to resolve the error in 
col. 16 lines 11-54. 

Cogger teaches error follow-up tools for enabling a user to follow up on resolved 
errors in col. 14 lines 54-56 and col. 17 lines 23-28. 

Cogger teaches error reporting tools for enabling a user to generate error reports 
from the user's desktop in col. 8 lines 59-62. 

Cogger teaches communication means for enabling the user to transmit logged 
errors to the central database and to receive reports generated from errors logged in the 
central database in col. 8 lines 59-62, col. 14 lines 54-56 and col. 17 lines 23-38. 

Regarding claim 2: 

Cogger teaches the error recording tools include means for determining an 
identity of the person recording an error in Fig. 8. 
Regarding claim 3: 

Cogger teaches the error recording tools include means for routing the recorded 
error in col. 14 lines 63-64. 
Regarding claim 4: 

Cogger teaches the error resolution tools include means for reporting error 
resolution data in the Abstract lines 10-14. 
Regarding claim 5: 

Cogger teaches the error follow-up tools includes means for resolving an error by 
any user subsequent to detection of the error by a first user in the Abstract lines 10-14. 
Regarding claim 6: 
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Cogger teaches the reporting tools comprise means for generating a plurality of 
customized reports in col. 8 lines 59-62. 
Regarding claim 7: 

Cogger teaches the customized reports comprise a detailed error count report for 
providing the user with a number of times that a particular type of error occurred during 
a specified time period for a specified location in col. 17 lines 23-31 . The trouble tickets 
contain both the time and the location of the errors. 

Claims 19-20 and 22-23 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Bedeski et al. 

Regarding claim 19: 

Bedeski teaches locating an error that requires resolution in col. 5 lines 9-10. 
Bedeski teaches opening the error log in col, 5 lines 9-10. 
Bedeski teaches locating an error incident number in col. 5 lines 40-42. 
Bedeski teaches entering resolution details in Fig. 4B, Fig. 4D "Action taken" and 
col. 9 lines 19-30. 

Bedeski teaches closing the incident in Fig. 4B. 

Bedeski teaches storing error resolution data in an error log database in the 
Abstract lines 18-21. 

Regarding claim 20: 

Bedeski teaches the step of locating an error that requires resolution comprises 
receiving a routed error in col. 2 lines 38-42. 
Regarding claim 22: 
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Bedeski teaches the step of opening the error log comprises selecting an error 
log icon on a user device in col. 4 lines 46-50. The error log is opened using graphical 
user interface on a personal computer, which, at the time of invention, necessarily used 
an icon on the user device. 

Regarding claim 23: 

Bedeski teaches the step of entering resolution details comprises entering a 
resolving party name and a method of resolution in Table 1 . The close out information 
in Table 1 specifies that the close out information includes the cleared by, work 
performed and work group routed to fields. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 12 and 15-18 are rejected under 35 U.S.C. 103(a) as being unpatentable 

over Cogger et al. in view of Microsoft. 
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Regarding claim 12: 

Cogger teaches finding an error in col. 1 1 lines 33-41 . 

Cogger teaches selecting an error log icon in col. 7 lines 12-16 and col. 11 lines 

55-58. 

Cogger teaches entering document details in Fig. 7-10. Each figure represents a 
point at which document details are entered. 

Cogger teaches entering personal details in Fig. 8. 

Cogger teaches entering error details in Fig. 6-7 and 14. 

Cogger teaches determining whether assistance is needed to correct the error in 
col. 16 lines 19-27. 

Cogger teaches completing resolution details and saving changes if assistance is 
not necessary in col. 16 lines 19-27 and lines 46-54. 

Cogger teaches entering recipient details if assistance is necessary in col. 16 
lines 19-27. 

Cogger teaches saving error data in an error log database in the Abstract lines 
10-14 and col. 14 lines 54-56. 

Cogger does not explicitly teach sending an email message. Cogger does, 
however, teach sending files over a communications network. 

Microsoft teaches sending an email message in the definition of email. 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to combine the email message of Microsoft with the sending of files over a 
communication network of Cogger. 
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One of ordinary skill in the art at the time of invention would have been motivated 
to combine the teachings because Cogger explicitly teaches a need for sending files 
over a communications network. The email of Microsoft meets that explicit need. 

Regarding claim 15: 

Cogger teaches the step of entering personal details comprises entering at least 
one of a name, a department, and a company reporting the error in Fig. 8. 
Regarding claim 16: 

Cogger teaches the step of entering error details comprises entering an error and 
entering an error description in Fig. 6-7 and 14. 
Regarding claim 17: 

Cogger teaches completing resolution details comprises entering a name of a 
resolving party and entering a method of resolution in the Abstract lines 10-14. 
Regarding claim 18: 

Cogger teaches entering recipient details comprises entering a selected recipient 
capable of resolving the error in col. 16 lines 19-27. 

Allowable Subject Matter 
Claims 8-11, 13, 14 and 21 are objected to as being dependent upon a rejected 
base claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

Conclusion 
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The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The prior art cited but not relied upon is considered to exhibit a 
current state or the art or to contain elements of the instant claims. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Marc M Duncan whose telephone number is 571-272- 
3646. The examiner can normally be reached on M-T and TH-F 6:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on 571-272-3645. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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